
 

 

Telehealth in behavioral services 

Since the beginning of the COVID-19 pandemic, telehealth options for a variety of different therapies 

and healthcare services have shifted from the vanguard to mainstream practice, with significant 

increases in the use of telehealth encounters during the emergence of the pandemic in the United 

States (Blandford et al., 2020; Koonin et al., 2020).  Telehealth has become a necessity for maintaining 

critical health and wellness services, with behavior analysts providing germane contributions to the 

professional literature.  Publications have included (but are not limited to) the use of telehealth 

technologies and tips for practitioners (Zoder-Martell et al., 2020), developing and delivering training 

curriculum for families (Yi & Dixon, 2021), teaching skills to adults with developmental disabilities, 

(Pellegrino & DiGennaro Reed, 2020), and summarizing the assessment and treatment of challenging 

behavior using telehealth and related clinical implications (Schieltz & Wacker, 2020).   

In the Virginia Developmental Disability Waiver System specific to the therapeutic consultation waiver 

service, “consulting related to person centered therapeutic outcomes, in person, over the phone, or via 

video feed consistent with in accordance with the requirements of the Health Insurance Portability and 

Accountability Act (HIPAA)” is included as an allowable activity (12VAC30-122-550, 2021).  Behaviorists, 

families, community service boards, and other community providers should be aware of telehealth 

options that are available, as well as the literature that supports the use of telehealth behavioral 

services (see Sheiltz & Wacker, 2020; Wacker et al., 2013; Tsami et al., 2019).  Telehealth and/or hybrid 

face-to-face and telehealth models may assist in connecting individuals in the Virginia waiver system to 

professional behavioral services that may not be locally available, may increase the frequency of 

consultative services for individuals, and can be effective in training supporters and achieving 

therapeutic outcomes. 
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